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Introduction SiBE81-909
1. Introduction

Test condition: Air test room 
(W 3700 × D 3700 × H 2400) ∗equivalent to 13 m2 
room
Room temperature: 21°C measured with an existing 
model, 27°C with a new model

“Clean Humidification”and “High Airflow Rate Purifying”are realized.

Full Deodorization

Of course, deodorization is [full-scale]

Full Humidification

3 features for “Clean 
Humidification”
�Antibacterial humidifying filter
�Silver ion antibacterial effect
�Unsoaking humidifying rotor

Max. humidifying 

amount: 600mL/h

(Vaporization humidifying 

system)

Slim tank capacity: 4L

Double path mixing structure

Photocatalyst & Streamer 
discharge

+ Recyclable deodorizing

cartridge

Full Dust Collection

High airflow rate suction dust 
collection: 7.5m3/min

High hydrostatic thin-type fan is 
equipped .

Both “full humidification”and “full dust collection”can be used.

Recyclable

Speedy and rich humidifying into all corners

Moisture flows to the upper space. Slow speed

Full Humidification & Full Dust 
Collection

At start 5  min. later 10 min. later 15 min. later

Start humidifying evenly Full moisturizing of the living space

When humidifying in turbo mode 
(vaporization system)

When humidifying in low mode 
(vaporization system)

Humidification comparison with the 
humidifier

Humidifying the room into all corners
by high airflow rate and new

vaporization humidifying system

Optimum 
humidificat
ion can be 

obtained only  
by 15-miniute 

operation

Clean design: 3 features for Clean Humidification

How to feed water

Full humidification

Silver ion eliminates bacteria from 
water in the tray.

Silver ion 
antibacterial effect

Waterwheel

Antibacterial humidifying 
filter

Supply water 
to the filter

Adsorbs water

Water comes from the tank to the tray.
Using the proprietary [water feeding 
system with waterwheel], the humidifying 
filter does not soak in water, so that the 
mildew proliferation and bad odor are 
restrained. Rotate

Water surface

Unsoakinghumidifying rotor 
Waterwheel built-in 

humidifying structure)

1

2

3 Water tank

Silver ion
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SiBE81-909 Introduction
New Design:  High hydrostatic thin-type powerful fan

“Double Path Mixing Structure”

Fan 
thickness

20mm
thinner than 
the existing 

model

Airflow 
temperature  

increases 

2˚C
(Compared with 
a model without 

double path 
mixing structure)

Newly designed thin-type fan
Vaporized air and non-vaporized air 
are mixed and discharged by shifting 
the humidifying filter from the fan. 
This design prevents drop of the 
airflow temperature and restrains 
drop of the room temperature.

When 
humidifying 

in turbo mode

50 dB
(7.5m3/min)

Full humidification

High 
hydrostatic

thin-type fan

Humidifying filter

Humidified air

Dry air

Air to be humidified

Electric dust collection area is positioned in front of 
the humidifying rotor where little pressure loss is 

observed and quiet sound is heard even if the 
humidifying operation is performed.

When automatic airflow mode is selected, humidity, dust or odor 
sensor detects the air condition in the room and optimal operation 
is performed within a mode range from quiet to high.

Simple and sensitive settings are available. 

[Top operation area]

[Monitor display]

<Pollen> operation

In this operation , pollens are caught before they drop on 
the floor with gentle air draft by switching airflow between 

“Standard”and “Low”.

Air purification

Full Humidification & Full Dust 
Collection

6-step airflow mode (Top in the market)

Sensitive Control

(Automatic) (Quiet) (Low) (Standard)

(Pollen) (Turbo) (High)

Dust sensor lamp Odor sensor lampHumidity indicator lamp

“Slim Tank”

Compact Design

The water tank is positioned at the front.
Structure for easier maintenance

[In maintenance]
Structure for easier 

removal

Water tank

Compact

No.1No.1∗

∗ Comparison of a 
new model and an 
air purifier with the 
humidifier (class: 
airflow rate  = 
7.5m3/min.)
(As of July 16, 2008)

Unsoaking
humidifying rotor

395mmmm

268mmmm
Humidifying Air Purifier 3



Introduction SiBE81-909
[Test Conditions]
•Airflow rate: 7.5m3/min 
•Test room: About 10m2 space 
•Conforming to WG standard for reviewing the MLIT
 evaluation test method of sick building overall
 project
∗Corresponding value when the mechanical 
ventilation specified in the building standard law is 
carried out.

Full Deodorization

[Photocatalyst & Streamer Discharge]
technique strongly decomposes and 
removes odor, formaldehyde and so on.

The existing air purifier model of 54m3/h
=Corresponding ventilation value of 43m2

room

56m3/h:  corresponding ventilation value 
46m2 room

Improved removal performanceImproved removal performance

Extraordinary decomposing force 
approved by academy

Area where fast electron is generated

Streamer discharge

Electron is discharged in three-dimensionally

Streamer discharge is a prominent Daikin 
technology, which shows more than 1,000 times 

decomposing force for the general glow 
discharge, and gets [A prize of the Institute of 

Electrostatics Japan].

Catalyst can be self-generated, so that
deodorizing filter required no replacement

Formaldehyde removal 
amount and

equivalent ventilation 
corresponding value:

46m2room∗

55

60

65

50

70

Duration of service (month)

Formaldehyde Removal Performance (Corresponding ventilation)

Washable and recyclable deodorizing cartridge

“Washable and recyclable deodorizing cartridge” which is regenerated 
by the streamer decomposing force is a standard equipment

Set in a smelly place.
The deodorizing effect is 
restored over one night.

The cartridge 
can be set in 

various 
places.

∗ This cartridge is made of the components 
same as “deodorizing catalyst” equipped with 
the air purifier.

13

At the entranceThe cartridge will be 
regenerated in the special 
pocket after using it for 2 
months.

2

New Product

Streamer Pocket

Remove the odor 
slowly.

Recyclable 
deodorizing cartridge 
which can be washed Repeatedly 

reusable 
cartridge

System Chart

Deodorizing 
agent is 

regenerated 
by the 

Streamer 
force

Recyclable
4 Humidifying Air Purifier



SiBE81-909 Precautions for Use
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2. Precautions for Use
2.1 Required Conditions

Power Supply
1φ, 220-240/220-230V, 50/60Hz

Miscellaneous
•This product is for home use. Do not use for special purpose.
•This product is for indoor use only. Do not use in bathroom or outdoors as it is not water/condensation proof.
•Do not modify this product.

2.2 Applicable Room Area

Note)  The applicable room area is appropriate for the operating unit of maximum fan speed (HH).
Applicable room area indicates the space where a certain amount of dust particles can be removed in 30 minutes. 
(JEM1467)

Air purifying operation Humidifying operation

m2 46 —
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3. Functions

Category Functions

M
C

K
75

JV
M

-K

Structure Odor sensor

Dust sensor

Humidity sensor

Temperature sensor

Health & Clean Flash streamer discharge

Catechin pre-filter

Titanium apatite photocatalytic filter

Bio-antibody filter –

Attached pleated filter (sheets) 1+6

Humidifying filter

Deodorizing catalyst

Recyclable deodorizing cartridge

Monitor Odor sensor lamp

Dust sensor lamp

Humidity indicator lamp

Operation Automatic air-purifying airflow rate

Manual air-purifying airflow rate

Anti-pollen mode (air-purifying)

Automatic humidifying airflow rate

Manual humidifying airflow rate

Anti-pollen mode (humidifying)

Humidity setting

Turbo mode

Negative ion –

Maintenance Quick-wipe panel

Water supply indicator

Plasma ionizer cleaning indicator

Streamer unit cleaning indicator

Air-purifying filter replacement indicator

Humidifying filter replacement indicator

Convenience OFF TIMER (hours) 1·4·8

Child proof lock

Brightness adjustment

Deodorizing cartridge recycle function

Remote controller storage

Other Functions Automatic OFF function for turnover

Standby electricity saving  (below 0.5W)

Remote controller Wireless remote controller ARC458A4



SiBE81-909 Specifications
4. Specifications
4.1 Specifications

Model
MCK75JVM-K

Air purifying operation Humidifying operation

Type Humidifying air purifier

Color 1 Black

Power supply 1φ, 220-240/220-230V, 50/60Hz

Running current 
(HH/H/M/L/LL)

A 0.71 / 0.31 / 0.19 / 0.12 / 0.09 0.72 / 0.32 / 0.19 / 0.13 / 0.11

Power consumption
 (HH/H/M/L/LL)

W 81 / 35 / 18 / 11 / 8 84 / 37 / 20 / 13 / 12

Humidification 
(HH/H/M/L/LL) 2

mL/h — 600 / 470 / 370 / 290 / 240

Water tank capacity L 4.0

Operating sound 3
(HH/H/M/L/LL)

dB(A) 50 / 43 / 36 / 26 / 17 50 / 43 / 36 / 26 / 23

Airflow rate
(HH/H/M/L/LL)

m3/h 450 / 330 / 240 / 150 / 60 450 / 330 / 240 / 150 / 120

Fan
Type Multi Blade Fan (Sirocco fan with shroud assembly)

Running method Direct drive

Dust collecting method Plasma ionizer + Electrostatic dust collection filter

Deodorizing method Flash streamer + Titanium apatite photocatalytic filter + Deodorizing catalyst

Air filter Polypropylene net with catechin

Bacteria filtering method —

Sign

Dust sensor lamp: 3 stages
Odor sensor lamp: 3 stages
Humidify indicator lamp: 3 stages
Humidify ON/OFF
Airflow rate: Automatic/LL/L/M/H, Turbo mode (HH), Anti-pollen mode
Humidify setting: LOW/STD/HIGH/CONT
OFF timer: 1/4/8hrs
Cleaning Sign: lonization/Streamer
Replacement Sign: Humidifying filter, Air-purifying filter
Water supply lamp
Child proof lock lamp
Regeneration lamp (8hrs)
Check lamp

Dimensions 
(H x W x D)

mm 590 x 395 x 268

Package dimensions 
(H x W x D)

mm 653 x 445 x 318

Product weight kg 11.0

Gross weight kg 15.0

Safety device
Safety switch

(Operation stops when the front panel is opened.)

Power cord m 2.0

Standard accessories
Operation manual (1), Wireless remote controller (1), 

Photocatalytic pleated filter (1+6), Deodorization cartridge (1) 4

Drawing number 3D063375
Humidifying Air Purifier 7



Specifications SiBE81-909
NOTE:
1. Panel color : Silver (General) / Bordeaux, Black Optional accessory (for Russia only).
2. Humidification amount changes in accordance with indoor and outdoor temperature and humidity.

Measurement condition : 20°C (temperature), 30% (humidity) (JEM1426)
3. Operating sound levels are the average of values measured at 1m away from the front, left, right, and top of the unit. 

(This equal to the value in an anechoic chamber.)
4. The refreshing time of the deodorization cartridge is 8 hours.
8 Humidifying Air Purifier



SiBE81-909 Specifications
4.2 Dimension

MCK75JVM-K

500 or more500 or more

90

(40.5)268

11

(4)

10
00

 o
r m

or
e

Air outlet grille
Signal Transmitter

Streamer pocket

(4)

Air inlet grille

2

Handles

52

ON / OFF button

13

Label
Manufacturer's

8

10
0 

or
 m

or
e

Dust sensor

10
00

 o
r 

m
or

e

59
0

Odor sensor

Receiver

395

Power supply cord

Length outside machine : 2000±50
No. of conductors : 2
Cross Sectional Area : 0.75mm2
Type of Cordage  : H05VVH2-F
Plug type       : C- Type

(ARC458A4)

Direction of a blow

 · Dimension of remote controller

 · Required installation space (If installed on the floor)

3D062756
Humidifying Air Purifier 9



Specifications SiBE81-909
4.3 Wiring Diagram

MCK75JVM-K

H30P

H36P H39P

H28P

H38P

H25P

H17P

H19P
H9P

H22P
H11P

H20P

H10P

H29P H26P

H1P

H32P

H37P

H33PH35P H27P

H21P

H34P H23P

PRINTED CIRCUIT BOARD (FOR HIGH VOLTAGE POWER SUPPLY UNIT)
H39P

A2P

CN3
S118

BS1

A7P

LED (REGENERATION OF CARTRIDGE : ORANGE)

S4H10

LED (FAN SET TURBO : GREEN)

16

H36P

H32P

M1F

S1C

AC INDUCTOR MOTOR

BS3

S116

H35P
RESET SWITCH (HUMIDIFYING FILTER REPLACEMENT)

S115

M1

LIMIT SWITCH (REGENERATION OF CARTRIDGE)

LED (FAN SET HIGH : GREEN)
FERRITE CORE

S128 N=3

BS8

HUMIDIFY ON/OFF SWITCH

WHT

LED (CUT OFF TIMER (4 HOUR) : YELLOW)

H1O

CN1

S1

S102

LED (ODOR SIGN : GREEN/RED)

BS2

H40P

CONTROLLER
REMOTE
WIRELESS

H17P

LED (HUMIDIFYING FILTER REPLACEMENT : ORANGE)

S2C

LED (HUMIDITY INDICATOR 40% OR LESS : GREEN)

H27P

LED (HUM SET HIGH : GREEN)

10

S400

BS5

S1L

H30P

S111

A6P

GRN

H31P

S2C

S1S

LED (HUM SET STD : GREEN)

IONIZATION PART

A4P

LED (FAN SET LOW : GREEN)

A6P

HUMIDIFY SETTING SWITCH

S113

A3P

5

20

4

LED (ODOR SIGN : GREEN/RED)
LED (DUST SIGN : GREEN/RED)

H31P

H21P

23~

RESET SWITCH (AIR-PURIFYING FILTER REPLACEMENT)

PRINTED CIRCUIT BOARD (FOR POWER SUPPLY)

H42P

S1SS1L

H12P

H41P

BRIGHTNESS AJUSTMENT SWITCH

S129

OFF TIMER SWITCH

Z1C

FERRITE CORE

3

BUZZER (RECEIVING SIGN)

LED (FAN SET STANDARD : GREEN)

SENSOR
INCLINATION

H24P

LED (CUT OFF TIMER (1 HOUR) : YELLOW)

~
M

LED (HUMIDIFY ON/OFF : ORANGE)

PRINTED CIRCUIT BOARD (FOR SIGNAL RECEIVER)

SENSOR
ODOR

H9P

SAFETY SWITCH

Z1C

BS6

LED (CHILD PROOF LOCK : ORANGE)

PRINTED CIRCUIT BOARD (FOR DISPLAY)

H28P

H20P

POWER SUPPLY PLUG

H12P

RTH

220-240V/220-230V 50/60Hz
POWER SUPPLY PLUG

4

LED (CLEANING OF UNIT2 : ORANGE)

RTH

H34P

LED (HUM SET LOW : GREEN)

H42P
Z2CLED (FAN AUTO OPERATION : YELLOW)

LED (CUT OFF TIMER (8 HOUR) : YELLOW)
TEMPERATURE SENSOR

LED (FAN SET POLLEN : GREEN)H23P

BS7

H24P

LED (FAN SET QUIET : GREEN)

H44P

MS

BS3

Z2C

DC
DC
DC
DC

5V OUT
12V OUT
15V OUT
340V OUT

LED (AIR-PURIFYING FILTER REPLACEMENT : ORANGE)

3

PRINTED CIRCUIT BOARD (HUMIDITY SENSOR)

LED (DUST SIGN : GREEN/RED)

X1P

DUST SENSOR

LED (EMPTY : ORANGE)

F1U

H41P

LED (ODOR SIGN : GREEN/RED)

H43P

FUSE (250V, 5A)

BS4

F1U

H29P

1

S108

H22P

A1P

H43P

H40P

H33P

BS7

A2P

M1F
A7P

LED (DUST SIGN : GREEN/RED)

A3P

GND

LED (HUMIDITY INDICATOR 60% OR MORE : GREEN)

ON/OFF SWITCH

PNK
GRN
WHT
RED

: PINK
: GREEN
: WHITE
: RED

BLU

BLK

ORG
BRN

YLW

: ORANGE
: BROWN
: BLUE
: YELLOW
: BLACK

2. SYMBOLS SHOWS AS FOLLOWS
Note: 1. S, CN SHOWS A CONNECTOR.

SENSOR
HUMIDITY

H11P

GRN

BS4

S114

A1P

BS6

LIMIT SWITCH (TRAY)

BS8

H38P

N=2

PRINTED CIRCUIT BOARD (FOR OPERATION)

H25P

H1P

H26P

RED

BS2

H37P

BS1

X1P

S1C

DUST SENSOR

S3

A5P
A4P

BS5

A5P

FLOAT SWITCH

M1

S401

CN2

LED (HUMIDITY INDICATOR APPROX 50% : GREEN)

6

STREAMER PART

RECEIVER
SIGNAL

LED (CLEANING OF UNIT1 : ORANGE)

POWER SUPPLY

H19P

FAN SETTING SWITCH

DC FAN MOTOR

LED (HUM SET CONT : GREEN)

H10P

AC IN

3D062755
10 Humidifying Air Purifier



SiBE81-909 Specifications
4.4 Packaging Drawing

Power supply code

Body

Product cover

Wireless remote controller ASSY

A

Deodrizing cartridge pack

Pleats filter

Accesory bag ASSY

VIEW A

C : 2P241869A
Humidifying Air Purifier 11



Operation Manual SiBE81-909
5. Operation Manual
5.1 Safety Precautions
12 Humidifying Air Purifier



SiBE81-909 Operation Manual
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Operation Manual SiBE81-909
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Operation Manual SiBE81-909
5.2 Names and Operation of Each Part
16 Humidifying Air Purifier
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Operation Manual SiBE81-909
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Operation Manual SiBE81-909
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Operation Manual SiBE81-909
5.3 Sensitivity Settings of the Dust Sensor
22 Humidifying Air Purifier



SiBE81-909 Operation Manual
5.4 Installation
Humidifying Air Purifier 23



Operation Manual SiBE81-909
5.5 Preparation of Remote Controller
24 Humidifying Air Purifier



SiBE81-909 Operation Manual
5.6 Attach the Filter
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Operation Manual SiBE81-909
5.7 Water Tank Preparations
26 Humidifying Air Purifier
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Operation Manual SiBE81-909
5.8 Air Purifying Operation
28 Humidifying Air Purifier



SiBE81-909 Operation Manual
5.9 Humidify and Air Purifying Operations
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Operation Manual SiBE81-909
5.10 How to Operate with Remote Controller
30 Humidifying Air Purifier
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Operation Manual SiBE81-909
5.11 How to Use the Recyclable Deodorizing Cartridge
32 Humidifying Air Purifier
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Operation Manual SiBE81-909
5.12 Quick Reference Table of Maintenance
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Operation Manual SiBE81-909
5.13 Care and Cleaning
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SiBE81-909 Operation Manual
3P234570-1
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Optional Accessories SiBE81-909
6. Optional Accessories
6.1 Dimensions
6.1.1 Pleated Filter

6.1.2 Humidifying Filter

Specifications

Model KAC998A4EItem
Non-woven fabric (electrostatic)Material

Quantity 7

C:3JHB13523

KAC998A4E

Notes:  1. Replacement guideline: Every year (for about 7 
years in total)

2. Appearance color: White (front), blue (back)

11
14

67

26

30
5

26 pleats ± 1pleat

1pleat

67

Extend pleats in using

       

φ2
40

 φ20 hole

20

 47 pleats ± 1 pleat 

KNME998A4E

Notes:  1. Replacement guideline: Approx. 2 years
2. Appearance color: Orange
3. Every 2 weeks, soak in water or warm water with 

neutral detergent for 30~60 minutes. Rinse well 
afterwards.

C:3JHB13522

Specifications

Model KNME998A4EItem
Non-woven fabric (Rayon / PET)Material

Quantity 1
48 Humidifying Air Purifier



SiBE81-909 Optional Accessories
6.1.3 Front Panel (for Russia)

46.5(4)

Black

50
2.

5

395

Bordeaux or Black

(4)

FRONT PANEL (OPTION)

BCK75J-BD

C:3D063742

Specifications

Model BCK75J-BD

Bordeaux: 1Color and
Quantity Black: 1
Humidifying Air Purifier 49



Troubleshooting SiBE81-909
7. Troubleshooting
7.1 Basic Inspection

It is not malfunction.

(1) Is the connector for the PCB plugged 
in? Or is there any poor connection?

(2) Is the wire harness broken?

.

Lighting
UNIT1 Plasma ionizer
UNIT2 Streamer unit
Clean as above.

Lighting or Flash
Replace the humidifying filter or the air-purifying filter
(pleated filter). Then, press and hold the RESET button
for 2 seconds.
50 Humidifying Air Purifier



SiBE81-909 Troubleshooting
Check lamp
Humidifying Air Purifier 51



Troubleshooting SiBE81-909
It may be malfunction.
52 Humidifying Air Purifier



SiBE81-909 Troubleshooting
7.2 Check Before Requesting Servicing
Humidifying Air Purifier 53
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Troubleshooting SiBE81-909
7.3 Frequently Asked Questions
56 Humidifying Air Purifier



SiBE81-909 Troubleshooting
7.4 Troubleshooting
7.4.1 Equipment does not operate, or operation lamps does not light.

1  Models Covered 5  Troubleshooting
MCK75JVM-K Diagnosis Remedy

Plug in the power 
cord.
Set the breaker to 
“ON”.

Close the upper 
part of the panel 
firmly.

Go to “7.2.2 The 
water supply lamp 
blinks”

Wait for power res-
toration.

When unspecified 
voltage is applied, 
replace the power 
supply PCB. 
(The varistor or the 
fuse may be dam-
aged.)

Go to  on 
P. 64.
Contact power 
company.

Replace the front 
panel.
*The protrusion on the 
front panel is broken.

Replace the front 
panel. (The front 
panel switch may 
not work due to 
deformity).
Replace the power 
supply PCB or the 
operation PCB.

Go to  on 
P. 64.

2  Method of Mal-

function Detection

3  Malfunction Deci-

sion conditions

4  Supposed Causes
• The unit is not turned on.
• Unspecified voltage is used.
• The front panel is broken. (The 

protrusion on the front panel is 
broken.)

• The power supply PCB is 
defective.

   (The front panel switch is 
   defective.)
• The operation PCB is 
   defective.

Caution
Be sure to turn off power switch before connect or disconnect connector, 
or parts damage may be occurred.

Is there power failure?

Is 220-240V supplied?

Is rated voltage within ±10%?

Yes

No

No

Is the power cord plugged in?
Or is the breaker "ON"?

No

Is the panel closed
tirmly?

No

Is the water supply 
lamp blinking?

Yes

No

Do other appliances operate?
No

Yes

Yes

No

Yes

Yes

Remove the front panel.

Is the protrusion on the rear
panel damaged?

Front panel switch operation check

Yes

Yes

Yes

No

No

Press the front panel switch with a 
thin stick, then press ON/OFF switch
after 5 seconds.

Does the front panel
operation lamp light?

Check1

Rear side
Protrusion

Check1
Humidifying Air Purifier 57



Troubleshooting SiBE81-909
7.4.2 The water supply lamp blinks.

1  Models Covered 5  Troubleshooting
MCK75JVM-K Diagnosis Remedy

Set the humidifying 
tray.

Replace the humid-
ifying tray.

Connect the limit 
switch connector.
[S115]

Replace the har-
ness.

Replace the limit 
switch.
[S2C]

2  Method of Mal-

function Detection

3  Malfunction Deci-

sion conditions

4  Supposed Causes
• The humidifying tray is removed or 

not installed.
• The humidifying tray is deformed 

or broken.
• The connector is improperly con-

nected.
• The limit switch harness is broken.
• The limit switch is defective.

Caution
Be sure to turn off power switch before connect or disconnect connector, 
or parts damage may be occurred.

Is the humidifying 
tray removed?

Is the protrusion at 
left end of the humidifying 

tray damaged?

Remove the front panel and 
the water tank, and then 
remove the humidifying tray.

Yes

Yes

No

Yes

No

Is the harness broken?
Yes

Is the limit switch 
connector connected to the 

power supply PCB?

No

No

Protrusion
58 Humidifying Air Purifier



SiBE81-909 Troubleshooting
7.4.3 The odor / dust sensor lamp keeps lighting red.

1  Models Covered 5  Troubleshooting
MCK75JVM-K Diagnosis Remedy

This is not a failure.
The odor sensor 
detects moisture in 
the air.
• Install the unit in
   other place.
• Reset the power
   supply.

Replace the dis-
play PCB.

Go to  on 
P. 64.
This is not a failure.
• When the room is
   too large or open,
   the sensor is
   always activated
   due to insufficient
   capacity.

This is not a failure.

Connect the con-
nector.
[S1, CN2]

Replace the har-
ness.

Replace the dust 
sensor the opera-
tion PCB.

Go to  on
P. 64.

2  Method of Mal-

function Detection

3  Malfunction Deci-

sion conditions

4  Supposed Causes
• Wrong diagnosis
   (Red lighting of the odor/dust sen-

sor during detecting dust or mois-
ture in the air was decided as 
failure.)

• The sensor is defective.
   (The display PCB is defective.)
• The dust sensor is defective.

Caution
Be sure to turn off power switch before connect or disconnect connector, 
or parts damage may be occurred.

Is the humidity 80% 
or lower?

Check humidity of the 
installation environment.

No

Does the lamp keep 
lighting red?

Yes

Install the unit in 
another room or corridor.

Clean the air inlet port and the
peripheral area of the dust sensor.
Install the unit in another place.

Is the dust sensor 
lamp changed?

Yes

Is the connector 
of the dust sensor 

connected?

No

No

Yes

Is the harness broken?
Yes

No

Yes

No

<When the dust sensor is lighting red:>

<When the odor sensor is lighting red:>

Check1

Check1
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7.4.4 DC fan locks.

1  Models Covered 5  Troubleshooting
MCK75JVM-K Diagnosis Remedy

NOTE: Turn off the 
power before 
unplugging the con-
nector. If the con-
nector is unplugged 
with the unit turned 
on, the fan motor 
may be damaged. 
(Turn off the power 
before plugging in 
connector as well.)

Remove the for-
eign objects and 
restart operation.

Connect.
[S102]

Replace the fan 
motor.
• When the indica-

tors blink after 
restarting, 
replace the power 
supply PCB or 
the operation 
PCB.

Go to  on
P. 64.

2  Method of Mal-

function Detection
Abnormality of the fan motor is 
detected by revolutions with the Hall 
IC while the fan motor is running.

3  Malfunction Deci-

sion conditions
When the fan motor is not revved 
up.

4  Supposed Causes
• The fan motor is defective.
• The power supply PCB or opera-

tion PCB is defective.
• Foreign objects in the fan.
• The connector is disconnected.

Caution
Be sure to turn off power switch before connect or disconnect connector, 
or parts damage may be occurred.

All 4 airflow rate indicators 
blink simultaneously.

Disconnect the power 
supply plug once and wait 
for 3 seconds. And then, 
reconnect the power 
supply plug.

Retry to operate with the
ON/OFF switch.

Airflow rate indicators
blink then go OFF.

Is the fan motor connector
disconnected?

Yes

Is there any foreign 
object in the fan?

Yes

No

No

Check1
60 Humidifying Air Purifier



SiBE81-909 Troubleshooting
7.4.5 The odor / dust / humidity sensor lamp does not light.

1  Models Covered 5  Troubleshooting
MCK75JVM-K Diagnosis Remedy

This is not a failure.

Connect the flat 
cable.
[S129, S400]

Replace the dis-
play PCB or the 
operation PCB.

Go to  on 
P. 64.

2  Method of Mal-

function Detection

3  Malfunction Deci-

sion conditions

4  Supposed Causes
• The flat cable is improperly con-

nected.
• The display PCB is defective.
• The operation PCB is defective.

Caution
Be sure to turn off power switch before connect or disconnect connector, 
or parts damage may be occurred.

Is the flat cable 
linking the display PCB
and the operation PCB

connected?

If the brightness
adjustment button is pressed,

is the lamp turned
on?

No

Yes

No

Yes

Check1
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7.4.6 Humidity is not increased, or the humidity sensor lamp is not changed.

1  Models Covered 5  Troubleshooting
MCK75JVM-K Diagnosis Remedy

This is not a failure.

Replace the humid-
ity sensor PCB or 
the operation PCB.

Go to on 
P. 64.

Connect.
[S4] [CN1]

Replace the har-
ness.

Replace the humid-
ity sensor PCB, the 
display PCB, or the 
operation PCB.

Go to  on 
P. 64.

2  Method of Mal-

function Detection

3  Malfunction Deci-

sion conditions

4  Supposed Causes
• The humidity sensor PCB is defec-

tive.
• The display PCB is defective.
• The operation PCB is defective.
• The connector is improperly con-

nected.
• The harness is broken.

Caution
Be sure to turn off power switch before connect or disconnect connector, 
or parts damage may be occurred.

Is the connector of the 
humidity sensor PCB 

connected?

Do the 4 
humidity switching lamps 

simultaneously 
blink?

No

No

Yes

Yes

Is humidity in the 
display changed?

No

Is the harness broken?
Yes

Check humidity in the 
installation environment.
Move the unit to other 
humidity environment 
such as another room.

Yes

No

Check1

Check1
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7.4.7 The power supply PCB or the operation PCB is at fault.

1  Models Covered 5  Troubleshooting
MCK75JVM-K Diagnosis Remedy

Replace the power 
supply PCB.

Go to  on 
P. 64.

Replace the opera-
tion PCB.

Go to  on 
P. 64.

2  Method of Mal-

function Detection
Abnormality of the zero cross from 
the power supply is detected.

3  Malfunction Deci-

sion conditions
When the zero cross cannot contin-
uously be detected for about 10 sec-
onds

4  Supposed Causes
• The connector is improperly con-

nected.
• The power supply PCB is defec-

tive.
• The operation PCB is defective.

Caution
Be sure to turn off power switch before connect or disconnect connector, 
or parts damage may be occurred.

The 3 OFF timer lamps 
simultaneously blink.

Check the connector 
for connection (S108).

Correct the connection.

OK

Do the lamps above 
blink again?

Yes

Is the connector 
properly connected?

Yes

No

No Check1

Check1
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7.5 Check
7.5.1 Checking the connection when the PCB is replaced.

Check1

Perform the following checking procedure when replacing the PCB.
(1) Procedure

� Pressing [ON/OFF] button and [Humidify ON/OFF] button simultaneously, 
turn on the power. → The buzzer sounds and all lamps light.
After checking the buzzer sound, press [ON/OFF] button once.

Press [Humidify ON/OFF] button once.

Use the 4 lamps for checking.

Press [Fan setting] button once.→ Check the sensor.

� 

�

�

Reset the power supply to resume the normal mode.�

→ The lamps corresponding to the PCB version light.

(2) Procedure (Wiring check mode)
� Insert the power supply plug into the outlet.

Press [OFF TIMER] button within 2 seconds.

Reset the power supply to resume the normal mode.

• When the unit 1 lamp lights: The wiring of the dust correction HVU is improperly connected.
• When the unit 2 lamp lights: The wiring of the streamer HVU is improperly connected.
• When the unit 1 and unit 2 lamps light simultaneously: The wirings of the dust correction HVU 
  and the streamer HVU are improperly connected.

� 

�

Normal The buzzer sounds and all lamps light.

Refer to the 4 lamps below.Error

Normal The buzzer sounds and all lamps light.

(when connection is improper):Error

• When the unit 1 lamp blinks:

• When the unit 2 lamp blinks:

The dust sensor is at fault or 
improperly connected.

The odor sensor is at fault.
• When the humidifying filter lamp blinks:

The humidifying sensor is at fault or 
improperly connected.

• When the air-purifying filter lamp blinks:
The room temperature thermistor is 
at fault or improperly connected.
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